
A 
abortion, 48, 61 

accidents 

African Americans, 37 

Amish, 43 

Hispanics, 83 

Native Americans, 114 

reducing, 21 

acculturation, 21, 115, 122 

African Americans, 33–39 

culture and communication style, 35 

family and social structure, 34 

health issues and barriers to care, 36–37 

illness and bereavement, 37–38 

language and religion, 33–34 

older adults, 35 

religion, 47 

traditional health practices, 38–39 

African refugees 

See East African refugees 

aging issues, references on, 140–141 

alcohol use, 47, 57, 115, 122, 127 

alternative medicine 

ayurvedic medicine, 93 

homeopathic remedies, 45, 129 

yoga, 93 

See also healers; herbal remedies; traditional 

health practices 

Amish, 40–45 

culture and communication style, 41–42 

family and social structure, 41 

health issues and barriers to care, 42–44 

illness and bereavement, 44–45 

language and religion, 40 

older adults, 41 

traditional health practices, 45 

appointments, missing, 63, 112 

Arab Muslims, 46–53 

culture and communication style, 48–49 

family and social structure, 47–48 

health issues and barriers to care, 49–50 

illness and bereavement, 51–52 

language and religion, 46–47 

older adults, 48 

traditional health practices, 52–53 

Asian Immigrants 

See East Asian immigrants 

ayurvedic medicine, 93 

 

B 
bereavement 

See term bereavement under specific culture 

groups 

bilharzia, 5 

birth control, 41, 48, 61 

birth records, 64 

Bosnian refugees, 54–59 

culture and communication style, 56–57 

family and social structure, 55–56 

health issues and barriers to care, 57–58 

illness and bereavement, 58 

language and religion, 55 

older adults, 56 

traditional health practices, 58–59 

 

C 
cancer, 37, 104, 122 

child abuse, 136 

circumcision, 48, 65–66 

communication styles 

cultural, 11–12 

and cultural competence, 14 

See also term communication styles under specific 

culture groups 

conceptions of health, foreign, 5–6, 49–50, 73, 91, 

122 

cost as barrier to care, 36, 49, 82, 113 

cultural competence 

and communication styles, 14 

strategies for attaining, 13–16 

training, 18–19 

cultural interpreters, 18 

culture 

as barrier to health care, 42, 63, 121, 134 

classification categories for, 10–11 

defined, 8–9 

and self-awareness, 9, 14 

symbols, 106, 115, 136 

taboos, 14, 63, 67 

training, 18–19 

 

D 
delay of preventive care 

See preventive care 

dental health, 22, 64, 83 

diabetes 

acculturation as factor in, 21 

African Americans, 37 

Hispanics, 83 

Native Americans, 113 

Pacific Islanders, 122 

dietary rules 

Arab Muslims, 47, 52 

Bosnian refugees, 55 

Indian, 93 

Iranian, 97–98 

Jewish, 107 

diseases 

brought by immigrants, 5 

God's will believed to cause, 45, 49, 67, 83, 121 



perceived causes of, 6 

See also specific diseases 

domestic violence, 136 

 

E 
East African refugees, 60–68 

culture and communication style, 62–63 

family and social structure, 61–62 

health issues and barriers to care, 63–66 

language and religion, 60–61 

older adults, 62 

traditional health practices, 67–68 

East Asian immigrants, 69–76 

culture and communication style, 72 

family and social structure, 70–71 

health issues and barriers to care, 73–74 

illness and bereavement, 74–75 

language and religion, 70 

older adults, 71–72 

traditional health practices, 75–76 

Eastern Europeans 

See Russians and Eastern Europeans 

elders, 140–141 

See also term older adults under specific culture 

groups 

ethnicity, defined, xvii 

EXPORT Center on Health Disparities, xii, 144 

 

F 
family and social structure 

See term family and social structure under specific 

culture groups 

female circumcision, 65–66 

 

G 
Global Health Corps, xii 

government assistance, 37, 63, 113 

See also resources 

Grey, Mark, 146 

grief 

See term bereavement under specific culture 

groups 

 

H 
headaches, 37 

healers, 6, 67, 86, 118, 123–124 

health care providers 

challenges for, 2–7 

cultural competence, attaining, 13–16 

and interpreters, 22–25 

staff members, multicultural, 17 

training, diversity and intercultural, 18–19 

trust, earning, 36, 71, 91, 114 

health care system 

creating a welcoming environment, 16–19 

and cultural appropriateness of, 8–12 

intimidating nature of, 6–7 

health, foreign conceptions of 

differences in, 5–6 

emotional and spiritual, 73, 91–92, 122 

religious, 49–50 

heart disease, 37, 90, 122 

herbal remedies 

lost knowledge of, 39 

preventive care, 76, 93, 98 

primary form of care, 28, 45, 136 

western care in combination with, 58, 67, 117–

118, 124, 129 

Hispanics, 77–86 

culture and communication style, 81–82 

family and social structure, 79–80 

health issues and barriers to care, 82–84 

illness and bereavement, 84–85 

language and religion, 78–79 

older adults, 80–81 

traditional health practices, 85–86 

Hispanic (term), xvi, 77 

holy days, 40, 47, 101–102 

homeopathic remedies, 45, 129 

home remedies 

See healers; herbal remedies; traditional health 

practices 

hypertension, 37 

 

I 
illiteracy, visual, 26 

immigrants 

defined, xvii–xix 

large influxes of, managing, 19–22 

Indians, 87–93 

culture and communication style, 90 

family and social structure, 88–89 

health issues and barriers to care, 90–92 

illness and bereavement, 92 

language and religion, 87–88 

older adults, 89 

traditional health practices, 93 

insurance 

access to, 3–4, 127 

financial cooperatives, 42 

government assistance, 37 

interpreters 

availability of, 4, 134 

cultural, 18 

health care providers, working with, 22–25 

reducing language barriers, 16, 134 

Iowa Center for Immigrant Leadership and 

Integration, 145, 146 

Iranians, 94–99 



culture and communication style, 96 

family and social structure, 94–95 

health issues and barriers to care, 97 

illness and bereavement, 98 

language and religion, 94–95 

older adults, 95–96 

traditional health practices, 98–99 

 

J 
Jews, 100–108 

culture and communication style, 103–104 

family and social structure, 102–103 

health issues and barriers to care, 104–106 

illness and bereavement, 106–107 

language and religion, 101–102 

older adults, 103 

traditional health practices, 107–108 

 

L 
language 

See term language under specific culture groups 

language barriers 

breaking through, 15–16, 24 

dangers of, 4–5 

interpreters, working with, 22–25 

restricting access to care, 49, 63, 82, 127, 134 

Latino (term), xvi, 77 

Lewis, Richard D., 10 

literacy 

high-literacy patients, 102, 126 

low-literacy patients, 25–26, 42, 60, 132 

visual illiteracy, 26 

 

M 
medical records, lack of, 5 

medications, 64–65, 129 

mental health 

challenges for refugees and immigrants, 21–22 

discrimination, as result of, 37 

hesitation to discuss, 43, 51, 74, 83, 91 

and physical pain, 97, 114, 122 

of refugees, 57, 64 

stigma associated with, 105, 128 

minorities 

defined, xvii–xviii 

as percentage of total population, 1–2 

Muslims 

See also Arab Muslims 

 

N 
national health resources, 137–139 

Native Americans, 109–118 

culture and communication style, 112–113 

family and social structure, 111–112 

health issues and barriers to care, 113–115 

illness and bereavement, 115–117 

language and religion, 110–111 

older adults, 112 

traditional health practices, 117–118 

New Iowans Program, xii 

new populations, health planning for 

immediate needs, 19–20 

secondary needs, 21–22 

nursing homes, 35, 103 

 

O 
obesity 

cultural acceptance of, 66, 122 

as health issue, 43, 104, 113 

older adults, 140–141 

See also term older adults under specific culture 

groups 

on-site programs, 17, 37, 111 

 

P 
Pacific Islanders, 119–124 

culture and communication style, 121 

family and social structure, 120 

health issues and barriers to care, 121–123 

illness and bereavement, 123 

language and religion, 119–120 

older adults, 120–121 

traditional health practices, 123–124 

pain 

as indicator of mental illness, 97, 114, 122 

open expression of, 50, 84, 97 

reserved expression of, 43, 66, 115, 128 

planning for new populations 

immediate needs, 19–20 

secondary needs, 21–22 

population growth from immigration, 1–2 

post-natal care, 53, 65 

poverty 

as barrier to health care, 3–4, 36, 49, 82, 113 

rate in the U.S., 3 

prenatal care 

access to in native country, 5 

Amish, 42, 46 

Jews, 104 

prescriptions, 64–65, 129 

preventive care 

delay of, involuntary, 63, 82, 122 

delay of, voluntary, 37, 73, 83–84 

perceived unimportance of, 6 

public health planning for new populations 

immediate needs, 19–20 

secondary needs, 21–22 

 

 



R 
racism, xvii, 37 

records 

birth, 64 

medical, 5 

refugees, xvii–xix 

Bosnian, 54–59 

East African, 60–68 

Hispanic, 78 

Jewish, 100 

managing large influxes of, 19–22 

mental health of, 57, 64 

Southeast Asian, 131–136 

religion 

holy days, 40, 47 

symbols, 106, 115, 136 

See also term religion under specific culture 

groups 

resources 

aging issues, 140–141 

national health, 137–139 

recommended readings, 142 

references, 143 

Russians and Eastern Europeans, 125–130 

culture and communication style, 126–127 

family and social structure, 126 

health issues and barriers to care, 127–128 

illness and bereavement, 128–129 

language and religion, 125 

older adults, 126 

traditional health practices, 129–130 

 

S 
schistosomiasis, 5 

sexually transmitted diseases, 5 

sickle-cell anemia, 90 

social structure, see term social structure under 

specific culture groups 

Southeast Asian refugees, 131–136 

culture and communication style, 133–134 

family and social structure, 132–133 

health issues and barriers to care, 134 

illness and bereavement, 134–135 

language and religion, 131–132 

older adults, 133 

traditional health practices, 135–136 

stereotypes, xvi 

suicide, 114 

symbols, 106, 115, 136 

 

T 
taboos, 14, 63, 67 

Tay-Sachs disease, 104 

time, concept of, 63, 112 

tobacco, 44, 47, 57, 127 

traditional health practices 

preventive care, instead of, 6, 127 

understanding role of, 27–30 

See also healers; herbal remedies; term traditional 

health practices under specific culture groups 

training, diversity and intercultural, xii, 18–19 

transportation 

Amish, 42–43 

as barrier to health care, 4, 49, 63, 82, 113, 127 

and on-site health care, 17, 37, 111 

tuberculosis, 5, 64 

 

U 
University of Northern Iowa, xi, 146 

 

V 
vaccinations, 42 

violence, 37, 114, 136 

visual illiteracy, 26 

 

W 
Welcoming New Iowans, xii 

World Health Organization, 28 

 

Y 
Yehieli, Michele, 146 

yoga, 93 

 


